
BOTTLED WATER QUALITY REPORT 
Open Water 

3700 S Iron Street 

Chicago, IL 60609 

305-771-1357 

At Open Water, we are proud of the quality of our products. Our water source and production facilities meet all 

bottled water standards for quality and safety at the U.S. Federal and State levels. Our on-site team and 

independent certified laboratories perform extensive tests on the water source and finished bottled water product 

to ensure we exceed or are compliant with all bottled water requirements.  

HIGHLIGHTS 

A Result of "ND" indicates that the compound was not detected above the Lab's Reporting Limit (MRL) 
SOQ - Standard of Quality, maximum permissible level of a contaminant in water established by CBWA, IBWA or US FDA.  

MRL - Method Reporting Limit 

MINERAL OR COMPOUND RESULT SQL MRL UNITS

ANTIMONY ND 0.006 0.001 mg/L
ARSENIC ND 0.01 0.001 mg/L
BARIUM ND 1 0.001 mg/L

BERYLLIUM ND 0.004 0.001 mg/L
CADMIUM ND 0.005 0.001 mg/L
CHROMIUM ND 0.05 0.001 mg/L
CYANIDE ND 0.2 0.01 mg/L

FLUORIDE ND 2 0.1 mg/L
LEAD ND 0.005 0.001 mg/L
MERCURY ND 0.001 0.0002 mg/L
NICKEL ND 0.1 0.001 mg/L

NITRATE-N ND 10 0.1 mg/L
NITRITE-N ND 1 0.1 mg/L
TOTAL NITRATE/NITRITE ND 10 0.1 mg/L
SELENIUM ND 0.01 0.005 mg/L

THALLIUM ND 0.002 0.001 mg/L
ALUMINUM ND 0.2 0.01 mg/L
BICARBONATE 36 No FDA Standard 2 mg/L
BORON ND No FDA Standard 0.05 mg/L

BROMIDE ND No FDA Standard 0.005 mg/L
CALCIUM 5.3 No FDA Standard 1 mg/L
CARBONATE ND No FDA Standard 2 mg/L
CHLORIDE 14 250 0.1 mg/L

COPPER ND 1 0.005 mg/L

MINERAL OR COMPOUND
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pH 7.1

Total Dissolved Solids (TDS) 56



IRON ND 0.3 0.05 mg/L
MAGNESIUM 1.4 No FDA Standard 0.1 mg/L
MANGANESE ND 0.05 0.001 mg/L

POTASSIUM 20 No FDA Standard 0.1 mg/L
SILVER ND 0.025 0.001 mg/L
SODIUM ND No FDA Standard 1 mg/L
SULFATE ND 250 10 mg/L

TOTAL DISSOLVED SOLIDS (TDS) 56 500 10 mg/L
ZINC ND 5 0.005 mg/L
1,1 - DICHLOROETHYLENE ND 2 0.4 ug/L
1,1,1 - TRICHLOROETHANE ND 30 0.4 ug/L

1,1,2 - TRICHLOROETHANE ND 5 0.4 ug/L
1,2 - DICHLOROETHANE ND 2 0.4 ug/L
1,2 - DICHLOROPROPANE ND 5 0.4 ug/L
1,2,4 - TRICHLOROBENZENE ND 9 0.4 ug/L

BENZENE ND 1 0.4 ug/L
CARBON TETRACHLORIDE ND 2 0.4 ug/L
CIS - 1,2 - DICHLOROETHYLENE ND 70 0.4 ug/L
TRANS - 1,2 - DICHLOROETHYLENE ND 100 0.4 ug/L

ETHYLBENZENE ND 700 0.4 ug/L
DICHLOROMETHANE ND 3 0.4 ug/L
MONOCHLOROBENZENE ND 50 0.4 ug/L
O - DICHLOROBENZENE ND 600 0.4 ug/L

P - DICHLOROBENZENE ND 75 0.4 ug/L
STYRENE ND 100 0.4 ug/L
TETRACHLOROETHYLENE ND 1 0.4 ug/L
TOLUENE ND 1000 0.4 ug/L

TRICHLOROETHYLENE ND 1 0.4 ug/L
VINYL CHLORIDE ND 2 0.4 ug/L
XYLENES (TOTAL) ND 1000 0.4 ug/L
2,4 - D ND 70 0.1 ug/L

2,4,5 - TP (SILVEX) ND 10 0.2 ug/L
3-HYDROXYCARBOFURAN ND No FDA Standard 1 ug/L
ALACHLOR ND 2 0.2 ug/L
ALDICARB ND No FDA Standard 1 ug/L

ALDICARB SULFONE ND No FDA Standard 1.6 ug/L
ALDICARB SULFOXIDE ND No FDA Standard 1 ug/L
ALDRIN ND No FDA Standard 0.1 ug/L
ATRAZINE ND 3 0.1 ug/L

BENZO(A)PYRENE ND 0.2 0.02 ug/L
BUTACHLOR ND No FDA Standard 0.1 ug/L
CARBARYL ND No FDA Standard 1 ug/L
CARBOFURAN ND 40 0.9 ug/L

CHLORDANE ND 0.5 0.2 ug/L
DALAPON ND 200 1 ug/L
DI(ETHYLHEXYL)-PHTHALATE ND 6 0.6 ug/L
DI(ETHYLHEXYL)-ADIPATE ND 400 0.6 ug/L

1,2-DIBROMO-3-CHLOROPROPANE ND 0.2 0.02 ug/L
DICAMBA ND No FDA Standard 0.2 ug/L
DIELDRIN ND No FDA Standard 0.1 ug/L
DINOSEB ND 7 0.2 ug/L

DIOXIN (2,3,7,8-
TETRACHLORODIBENZO-NPD-

ND 30 5 pg/L

DIQUAT ND 20 0.4 ug/L
ENDOTHALL ND 100 9 ug/L
1,2 - DIBROMOETHANE (EDB) ND 0.05 0.01 ug/L

GLYPHOSATE ND 700 6 ug/L
HEPTACHLOR ND 0.4 0.04 ug/L
HEPTACHLOR EPOXIDE B ND 0.2 0.02 ug/L
HEXACHLOROBENZENE ND 1 0.1 ug/L

RESULT SQL MRL UNITSMINERAL OR COMPOUND
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HEXACHLOROCYCLO-PENTADIENE ND 50 0.1 ug/L
LINDANE (BHC - GAMMA) ND 0.2 0.02 ug/L
METHOMYL ND 1 ug/L 531.2

METHOXYCHLOR ND 40 0.1 ug/L
METOLACHLOR ND 0.1 ug/L 525.2
METRIBUZIN ND 0.1 ug/L 525.2
OXAMYL (VYDATE) ND 200 2 ug/L

PENTACHLOROPHENOL ND 1 0.04 ug/L
PICLORAM ND 500 0.1 ug/L
POLYCHLORINATED BIPHENYLS (PCBs) ND 0.5 0.5 ug/L
PROPACHLOR ND 0.1 ug/L 525.2

SIMAZINE ND 4 0.07 ug/L
TOXAPHENE ND 3 1 ug/L
TOTAL PHENOLIC COMPOUNDS ND 1 1 ug/L
N-ETHYL 
PERFLUOROOCTANESULFONANMDID
OACETIC ACID

ND No FDA Standard ug/L

N-METHYL 
PERFLUOROOCTANESULFONNADMID
OACETIC ACID

ND No FDA Standard ug/L

PERFLUOROBUTANESULFONIC ACID 
(PFNBDS)

ND No FDA Standard 0.09 ug/L

PERFLUORODECANOIC AICD (PFDA) ND No FDA Standard ug/L
PERFLUORODODECANOIC AICD 
(PFDOA)ND

ND No FDA Standard ug/L

PERFLUOROHEPTANOIC ACID (PFHPA) ND No FDA Standard 0.01 ug/L
PERFLUOROHEXANESULFONIC ACID 
(PFNHDXS)

ND No FDA Standard 0.03 ug/L

PERFLUOROHEXANOIC ACID (PFHxA) ND No FDA Standard ug/L
PERFLUORONONANOIC ACID (PFNA) ND No FDA Standard 0.02 ug/L

PERFLUOROOCTANESULFONIC ACID 
(PFNODS)

ND No FDA Standard 0.04 ug/L

PERFLUOROOCTANOIC ACID (PFOA) ND No FDA Standard 0.02 ug/L
PERFLUOROTETRADECANOIC AICD 
(PFTNAD)

ND No FDA Standard ug/L

PERFLUOROTRIDECANOIC AICD 
(PFTrDAN)D

ND No FDA Standard ug/L

PERFLUOROUNDECANOIC AICD 
(PFUnA)ND

ND No FDA Standard ug/L

ASBESTOS ND 7 0.098 MFL>10um
HYDROGEN ION (pH) 7.1 No FDA Standard pH Units
TASTE ND No FDA Standard 1

MBAS (Surfactants) ND No FDA Standard mg/L
COLOR ND 15 5 COLOR
ODOR ND 3 1 TON
TURBIDITY 0.75 1 0.1 NTU

BROMATE ND 0.01 0.001 mg/L
CHLORINE DIOXIDE ND No FDA Standard 0.1 mg/L
CHLORITE ND 1 0.01 mg/L
CHLORAMINES TOTAL ND 4 0.05 mg/L

FREE CHLORINE RESIDUAL ND 0.1 0.05 mg/L
HAA(5) ND 60 2 ug/L
DICHLOROACETIC ACID ND No FDA Standard 1 ug/L
TRICHLOROACETIC ACID ND No FDA Standard 1 ug/L

DIBROMOACETIC ACID ND No FDA Standard 1 ug/L
MONOCHLOROACETIC ACID ND No FDA Standard 2 ug/L
MONOBROMOACETIC ACID ND No FDA Standard 1 ug/L
TOTAL TRIHALOMETHANE 0.6 10 0.4 ug/L

BROMODICHLOROMETHANE ND No FDA Standard 0.4 ug/L
CHLORODIBROMOMETHANE ND No FDA Standard 0.4 ug/L

RESULT SQL MRL UNITSMINERAL OR COMPOUND
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California law requires a reference to FDA’s website for recalls: http://www.fda.gov/opacom/7alerts.html  

Our product has been thoroughly tested in accordance with federal and California law. Our bottled water is a 

food product and cannot be sold unless it meets the standards established by the U.S.Food and Drug 

Administration and the California Department of Public Health.The following statements are required under 

California law: 

CHLOROFORM 0.00079 No FDA Standard 0.0005 ug/L
BROMOFORM ND No FDA Standard 0.4 ug/L
GROSS ALPHA ND 15 0 pCi/L

GROSS BETA 16 50 0 pCi/L
RADIUM 226 ND No FDA Standard pCi/L
RADIUM 228 ND 5 5 pCi/L
URANIUM ND 0.03 0.001 mg/L

RADON ND No FDA Standard pCi/L
1,3-DICHLOROPROPYLENE, TOTAL ND No FDA Standard 0.5 ug/L
1,1 - DICHLOROETHANE ND No FDA Standard 0.5 ug/L
1,1 - DICHLOROPROPENE ND No FDA Standard 0.5 ug/L

1,1,1,2 - TETRACHLOROETHANE ND No FDA Standard 0.5 ug/L
1,1,2,2 - TETRACHLOROETHANE ND No FDA Standard 0.5 ug/L
1,2,3 - TRICHLOROBENZENE ND No FDA Standard 0.5 ug/L
1,2,3 - TRICHLOROPROPANE ND No FDA Standard 0.5 ug/L

1,2,4 - TRIMETHYLBENZENE ND No FDA Standard 0.5 ug/L
1,3 - DICHLOROPROPANE ND No FDA Standard 0.5 ug/L
1,3,5 - TRIMETHYLBENZENE ND No FDA Standard 0.5 ug/L
2,2 - DICHLOROPROPANE ND No FDA Standard 0.5 ug/L

BROMOBENZENE ND No FDA Standard 0.5 ug/L
BROMOCHLOROMETHANE ND No FDA Standard 0.5 ug/L
BROMOMETHANE ND No FDA Standard 0.5 ug/L
CHLOROETHANE ND No FDA Standard 0.5 ug/L

CHLOROMETHANE ND No FDA Standard 0.5 ug/L
CIS - 1,3 - DICHLOROPROPENE ND No FDA Standard 0.5 ug/L
DIBROMOMETHANE ND No FDA Standard 0.5 ug/L
DICHLORODIFLUOROMETHANE ND No FDA Standard 0.5 ug/L

HEXACHLOROBUTADIENE ND No FDA Standard 0.5 ug/L
ISOPROPYLBENZENE ND No FDA Standard 0.5 ug/L
M - DICHLOROBENZENE ND No FDA Standard 0.5 ug/L
M/P - XYLENE ND No FDA Standard 0.5 ug/L

METHYL TERT-BUTYL ETHER ND No FDA Standard 0.5 ug/L
N - BUTYLBENZENE ND No FDA Standard 0.5 ug/L
N - PROPYLBENZENE ND No FDA Standard 0.5 ug/L
NAPHTHALENE ND 14 0.5 ug/L

O - CHLOROTOLUENE ND No FDA Standard 0.5 ug/L
P - CHLOROTOLUENE ND No FDA Standard 0.5 ug/L
O - XYLENE ND No FDA Standard 0.5 ug/L
P - ISOPROPYLTOLUENE ND No FDA Standard 0.5 ug/L

SEC - BUTYLBENZENE ND No FDA Standard 0.5 ug/L
TERT - BUTYLBENZENE ND No FDA Standard 0.5 ug/L
TRANS- 1,3 - DICHLOROPROPENE ND No FDA Standard 0.5 ug/L
TRICHLOROFLUOROMETHANE ND No FDA Standard 0.5 ug/L

ALKALINITY 29 No FDA Standard 1 mg CaCO3
CORROSIVITY -2 No FDA Standard SI
PERCHLORATE ND 0.002 0.001 mg/L
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“Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some 

contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More 

information about contaminants and potential health effects can be obtained by calling the United States For and 

Drug Administration, Food and Cosmetic Hotline 1-888-723-3366.” 

“Some persons may be more vulnerable to contaminants in drinking water than the general populations. 

Immuno-compromised persons, including but not limited to persons with cancer who are undergoing 

chemotherapy, persons who have undergone organ transplants, persons with HIV/AIDS or other immune system 

disorders, some elderly persons, and infants can be particularly at risk from infections. These persons should seek 

advice about drinking water from their healthcare providers. The United States Environmental Protection Agency 

and the Centers for Disease Control and Prevention guidelines on appropriate means to lessen the risk of 

infection by cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 

(1-800-426-4791).” 

“The sources of bottled water include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water naturally 

travels over the surface of the land or through the ground, it can pick up naturally occurring substances as well as 

substances that are present due to animal and human activity. 

Substances that may be present in the source water include any of the following: 

1. Inorganic substances, including but not limited to, salts and metals that can be naturally occurring or result 

from farming, urban storm water runoff, industrial or domestic wastewater discharges, or oil and gas 

production. 

2. Pesticides and herbicides that may come from a variety of sources, including but not limited to, agriculture, 

urban stormwater runoff, and residential uses. 

3. Organic substances that are byproducts of industrial processes and petroleum production and can also come 

from gas stations, urban stormwater runoff, agricultural application, and septic systems. 

4. Substances with radioactive properties that can be naturally occurring or be the result of oil and gas 

production and mining actives.” 

“In order to ensure that bottled water is safe to drink, the United States Food and Drug Administration and the 

State Department of Public Health prescribe regulations that limit the amount of certain contaminants in water 

provided by bottled water companies.” 

TERMINOLOGY  

Statement of Quality (SOQ) – The standard (statement) of quality for bottled water is the highest level of a 

contaminant that is allowed in a container of bottled water, as established by the United States Food and Drug 

Administration (FDA) and the California Department of Public Health. The standards can be no less protective of 

public health than the standards for public drinking water, established by the U.S. Environmental Protection 

Agency (EPA) or the California Department of Public Health.  

Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water, 

established by the U.S. Environmental Protection Agency (EPA) or the California Department of Public Health. 

Primary MCLs are set as close to the PHGs as is economically and technologically feasible.  

OPEN WATER drinkopenwater.com Page  5



Public Health Goal (PHG) - The level of a contaminant in drinking water below which there is no known or 

expected risk to health. PHGs are set by the California Environmental Protection Agency.  

Primary Drinking Water Standard - MCLs for contaminants established by the U.S. Environmental Protection 

Agency (EPA) or the California Department of Public Health that affect health along with their monitoring and 

reporting requirements, and water treatment requirements. 
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